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PetVet and PetDesk! Get rewards for your visit today! Here’s how to sign up and opt into our rewards
program on your phone. If you have any problems, our CSRs are happy to assist!
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To start, go to your app store and
download the PetDesk app.
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Click the Create Account button.
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By creating an account, you agree to our

Terms of Service and Privacy Policy

After you create your personal account you can add

your pets!
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Fill in your personal information.

PetDesk will require your full name, your email address,
a password, and your phone number.

Please remember that the email you use for PetDesk
must match the primary email you have on file with
PetVet, if they don’t match, you won’t get your points!

Once you're all done, click submit!
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Welcome, to get started we need to know more about your pets

Complete your pet's information below

Tap here to add each of your pets and create their profile.

Create an account for your pets! You can add as many
as you’d like.

PetDesk will ask for their name, their ‘catch phrase’,
species, breed, gender, birthdate, weight, diet,
microchip number, rabies number, and any other notes
you may have regarding your pet, you can fill out as
much or as little as you’d like or know!

Once you're done filling in that information, click “Save”
in the top right corner.
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Add your veterinarian, groomer, boarder, or other pet care providers

When setting up your account, you’ll need to list PetVet
Animal Hospital under “My Primary Veterinarian”

Start by selecting one of the providers below

Results within 20 mi of Current Location

PetVet Animal Hospital
0 848 Ala Lilikoi Street Honolulu, HI °
Preferred Provider (100 ft away)

My Primary Groomer

My Primary Boarder
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PetDesk can remind you about medication you give your pet or other tasks

If you'd like to set up reminders to come up on your phone
or tablet through PetDesk you can set them up on this TR ———
screen. Give Medication Grooming

Once you're finished, click “Finish” in the top right-hand
corner.




If you’d like PetDesk to send you notifications, select
“Allow”.

"PetDesk” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can

be configured in Settings.

Don't Allow Allow
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Almost there! Once you’ve created your full account, you

still need to opt in for PetVet PawPerks! If you decide not FetletAnimaliosphal
to do this, you can still utilize PetDesk for scheduling o0 o TR D
appointments or boarding, requesting medication refills, O e
and viewing reminders, however you won'’t receive your W ity @D -
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CONGRATULATIONS! You are now signed up for
PawPerk Rewards! You’ll automatically receive

200 points just for signing up today, from here on out
you’ll receive 2 points for every dollar you spend at
PetVet, you can stock these points up to use for free nail
trims, free office exams, and more!

By joining our PetVet PawPerks you'll get points for all the money you spend with us and
unlock increasingly better rewards. Here are some points to get started!

Continue

By creating an account, you agree 1o our
Terms of Service




